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In compliance with the Engineering Professions Act (No. 46 of 2000) requirements, LIASA endeavours to assist her members in 
keeping up on technological developments that impact on their registration.  LIASA most earnestly support ECSA in their search 
for professional service excellence and pursuit of continued professional development’. EDUCOM keeps you up to date on ECSA 
and industry related news. 

 
  NATIONAL EXECUTIVE COMMITTEE:    Chairman: Sanjeev Singh;   D/Chair: Bill Murphy;   Treasurer: David Kleinhans;   Secretary: Dr 

Theo Kleinhans;   EXCO: Terence Baker;   Ronnie Branders;   Willem du Toit;   Micky Martin;   Brendan Trower  
 

       DOYENS OF THE LIFT INDUSTRY:  Buddie Cerone (2004);   Schalk van der Merwe (2005);   Dr Theo Kleinhans (2006);   Willem du Toit 
(2008):   Bruno Isler (2009);   

 
 

 

 
 

AIR-PRESSURE-CONTROL  TECHNOLOGY 
18m/s (40,26 mph)  CONTRACT  SPEED  

 
Colleague  Hennie  Hudson  sent  us  this  communication, 
extracted from a recent Elevator News … According to the 
communication,  Hitachi  is  installing  a  new  ear‐popping 
1,080  m/m  lift  in  its  212  m  (698‐foot)  G1  Tower  at  the 
company’s  elevator  R&D  manufacturing  base  in 
Hitachinaka City, Ibaraki Prefecture, Japan.  
 
Utilizing  the  latest  state‐of‐the‐art  air‐pressure‐control 
technology,  the  40.26 mile‐per‐hour unit has been dubbed 
ʺthe fastest  in the world,ʺ since  it  is slightly faster than the 
fastest elevators  in  the Burj Khalifa discussed  in  the April 
and May  issues of Educom. The  tower  is being constructed 
by  Hitachi  specifically  for  testing  high‐rise  high‐speed 

elevators.  Its  construction  was  expected  to  be 
complete this past April.   
 

 
Considering the fastest lifts in South Africa to run at 
6,0 m/s,  the G1  Tower  lifts  are  certainly  FAST  at  3 
times this speed! Hitachi is also anticipating a special 
high‐capacity elevator  capable of  carrying a  five‐ton 
load  with  a  rated  speed  of  600m/min  (10,0  m/s). 
Using the test‐tower, Hitachi will be creating a more 
pleasant  riding  experience  for  occupants  by 
developing  vibration  suppression  control  devices 
and  internal air pressure adjustment devices. At  the 
same  time  they  are working  on  reducing  the  space 
required  for  elevator  shafts  and  removing  excess 
weight from the elevator cars; all of which could save 
Asia‐Pacific  skyscraper  developers  significant 
amounts of money. 

Just for the record, the total amount being invested in 
this G1 research  tower,  including related  facilities,  is 
approximately  six  billion  yen  (US$66  million  / 
mR495). Hitachi  claim  that  there  is  such  a  growing 
demand  for  environmentally‐friendly,  high‐speed, 
high‐capacity  elevators  that  carry  passengers  in 
comfort and safety, especially as the high‐rise market 
develops in China, that they plan to complete a 172m 
research  tower  this  summer at a production base  in 
Shanghai,  which  will  be  the  tallest  such  tower  in 
China  (and  higher  than  the  sky‐scraping  Ponte 
building  in  Johannesburg).  This  new  tower will  be 
used  to  conduct  development  aimed  at  expanding 
Hitachiʹs lineup of high‐speed elevators for the world 
consumption‐leading Chinese market. 

http://www.gizmag.com/hitachi-fastest-ever-elevator/14053/picture/109741/


Can any of our colleagues perhaps give us more information 
on this technology in general, and the Hitachinaka installation 
in particular? It is rumoured that one of our colleagues went 
to  the USA very  recently on behalf of his Gauteng client,  to 
investigate  this  technology,  possibly  bringing  the  first  such 
installation  into  South Africa  this  year,  albeit  at  a  far  lower 
contract speed, suggested to be around 2,0 m/s … but we still 
await his official promised feed‐back. 
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KNOWLEDGE IS POWER! 
The more you know about any problem, 
the better prepared you can be to tackle it! 

 
 
 

LIFT  INSPECTORS  COURSE 
 

It is with sincere gratitude that we acknowledge such speedy 
positive response from Segren Reddy of Otis and Matt Biskaduros 
of Schindler to pool their expertise in setting up the requisite Lift 
Industry Team who would draw up the newly required Lift 
Inspectors’ Course for accreditation and implementation. 
 
Thereafter their mandate is to propose the necessary CPD courses 
that will be held around the country for RLI’s to meet ECSA’s 
and The Engineering Professions’ Act requirements.  The Team 
will initially consist of Rodney Coetzee from Otis and Kurt 
Scholtz from Schindler. They will be supported by new ECSA 
LIRC Chairman and deputy-Chair Hennie Hudson and Hubert 
Damons respectively. The Team could not exist without the 
special inputs of ECSA Education Exec Neggie NDlhovu and 
Assistant Registration Manager Riana Starr, both specialist ladies 
in their field of expertise. 

We will keep you informed! 
 
 

 
 

POOR  SERVICE! 
 
A new psychological approach appears to have manifest itself 
in us Old Toppies  lately,  for  every  time  that we  inspect  an 
installation  and  see  the  poor  service which  quite  regularly 
appears  to  have  become  the  norm,  we  instantly  become 
grumpy,  grouchy,  short‐tempered,  long  on  sarcasm  and 
frequently  puce  of  complexion.   You must  understand  that 
having  been  steeped  in  customer  service  excellence  for  so 
many years under our Schindler and Otis mentors of the Old 
School,  it  just  rubs  us  the  wrong  way  when  these  service 
providers  today expect  their customers  to accept  the shoddy 
service so levied without complaint.  This is especially true of 
the  local  ‘independents’ whom supposedly pride  themselves 
on  offering  personal  above  average  service.    Perhaps  the 
economy of scale handicaps  them  in as much as  their much‐
lacking reserve funds … 
 

Albeit, it  is at times  like these that one  inadvertently 
remembers the immortal words of Reinhold Niebuhr, 
penned over two centuries ago in his native German 
tongue ... 
 

Lord give be the calmness of spirit 
to accept that which I cannot change, 

the perseverance to change that which I can, 
and the wisdom to know the difference. 

 
Most  of  us  remember  these  words  from  our 
schooldays, but do we remember the other lines that 
followed?   He added ... 
 

“Teach me to live but one day at a time, 
remembering all my faults of yesterday, 

then with renewed vigour … 
plan for the day of tomorrow.” 

 
 
We say this repeatedly … it’s not about apportioning 
blame,  but  rather  about  extracting  the  requisite 
corrective action.  So why not accept that the service 
rendered  is  lousy  and  then  do  something  about  it!  
Admitting  to  the  customer  that  the  service  seen  is 
NOT REALLY so hot, and then offering to  jack it up 
immediately.  This generally, is all that this customer 
wants to hear ...  not your excuses! 
 
Learning  to  accept  and  even  laugh  at  life’s 
misfortunes (not forgetting your own), is said to be a 
cure  for high blood pressure.    If only we could  treat 
these everyday ups and downs with the same aplomb 
as we do when relaxed on vacation, when very  little 
seems to ruffle us, except possibly a call to come back 
to work earlier. 

 
 
 
 

LIFT  INSPECTORS as OUTDOORSMEN 
 

We frequently get asked the question … “don’t you get 
tired of traipsing around the country by vehicle every 
month?”  In reply we can only state that the average 
South African is by nature an outdoorsman, hewn from 
the granite and slate that proliferate our beautiful 
country, motivating him to be mobile in viewing the 
country for its vicarious seasonal beauty.  This is one of 
many of our physiological genetic facets that allow us to 
thrive so positively in the face of all diversity.  
 
Doing our Bloemfontein, Welkom and Kroonstad round-
trip inspections last week, we had the singular fortune to 
witness birds of prey hunting. In one case a martial eagle, 
dropped a whopping big snake on the tar road not 80m 



in front of us. As it hit the tar the eagle was there to snap it up in 
razor sharp talons and swoop away, before we even had time to 
yank the camera into position for an action photo.   
 
As we were approaching Kroonstad, the roadside had surprisingly 
many doves and pigeons feeding on the grain spilt by the trailers, 
following the recent harvesting and transport to the silos. We 
slowed down to under 35k’s an hour when as the doves were 
flying off, what appeared to be a peregrine falcon, swooped low 
over the bakkie, hitting an unsuspecting dove just above the road 
in an explosion of grey and white feathers. Hardly appearing to 
falter, the falcon swooped away with its prize held in one set of 
talons. There was not even a chance of taking a photo, although 
the camera regularly lies on my lap, hopefully for such events.  
 
Travelling the old Transkei road earlier this month, we stopped at 
least six times to take photos of wild game close to the fence such 
as eland, blesbuck, warthogs, zebra and a plethora of wild birds, 
including Egyptian geese.  Most beautiful were ten blue cranes 
near Bedford, standing in a Lucerne patch next to a roadside 
pannetjie, resplendent in all their blue-feathered beauty.  These are 
but a few reasons that make traveling around the country a bonus 
for lift inspectors.  
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GAUTRAIN  2010 
 

 
 
To coincide with the 2010 World Cup Soccer expo, the Gautrain 
was launched. Everybody knows about it, but very little of the 
technical data. Initially designed for linking the two Gauteng cities 
of Johannesburg and Pretoria with OR Tambo International 
Airport, it required the latest state-of-the-art technology and 
finishes, very much like a lift, except that the maximum contract 
speed was 160km/h over 80km of rail to carry 80 passengers 
seated and 20 standing per passenger car. Quite a tall order by any 
engineering standard. 
 
The power supply is 3kV DC or 25 kV AC, transmitted by 
overhead line.  Apart from the 3 anchor stations at OR Tambo, 
Pretoria and Park (JHBurg); 7 other stations in sequence are 
located at Rhodesfield (Kempton Park), Rosebank, Sandton, 
Marlboro, Midrand, Centurion, and Hatfield. Although designed 
at 180km/h max, the 160 top speed should produce to a trip time 
between OR Tambo and Sandton of 15 minutes. Johannesburg to 

Pretoria is stated as under 40 minutes, with a suggested 
initial 6 trains per hour per direction  -  i.e. every 10 
minutes. 
 
It is believed that the Gautrain project may grow 
conceptually larger, as experienced overseas. France 
recently set a new world speed record for these trains at 
574,8 km/h. Whilst this is an extreme, the surreal target 
speed is 350 km/h. France already expanded its current 
‘Gautrain’ (real name not known) running at 300 km/h, 
to 300km for its eastern suburbs, with another 100km to 
Strasourg mooted to be opened soon. 
 
 Whatever we look at our own Gautrain, besides being a 
public commuter service, the first dedicated RSA service 
from OR Tambo to Sandton has catapulted us into global 
ranking international standard …  

a fact to be proud of ... truly South African! 
 
 
 

50  YEARS  SERVICE  IN  LIFT  
INDUSTRY 

 
We have regrettably received no further information 
from our members or the multi-national lift companies as 
requested, of industry gurus who have served the Lift 
Industry in South Africa for 50 years or more in 
whatever capacity  -  Come on guys, is it so difficult to 
just for once give recognition where credit is due, even at 
our low key? Even if they have not quite achieved 50 
years, is it too much effort to nominate them with a 
short CV to support the nomination? 
 
The above reticence once again proves the maxim that 
we are always quick to criticize, but slow to give 
recognition. Being supposedly 50-50 down the middle in 
your inspection approach, do you give credit for a job 
well done as regularly as you criticize poor service? 
  

 

OHSACT AMENDMENT BILL 
LIFT & ESCALATOR REGULATIONS (LER) 

 
At the March DoL ‘Select Advisory Committee’ we 
endeavoured to obtain a final publication gazettal date. 
Regrattably the hoped-for May date did not materialize. 
Since ours is not to reason why … we still cannot even 
hazard a guess as to when it will be gazetted! 

 
 
 
 

LIASA  ANNUAL  GENERAL  MEETING 
Friday 23rd July 

 
LIASA  AGM 

 
 Please remember that the usual June AGM has been 
moved to end July to obviate any clash with the World 

http://construction.gautrain.co.za/wp-content/uploads/2010/05/rds_apr10-0944.jpg


Soccer Cup. Please make every effort to attend as several project 
objectives have to be discussed and finalized. Should you require 
any item to be listed on the agenda, kindly phone Sanjeev or 
Bonnie with the necessary detail. 
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Please RSVP to Bonnie by latest Tuesday 20th July in order to 
facilitate catering arrangements!  Bonnie will forward the 
Agenda by e-mail as soon as it is finalized! 
 

LIASA  YEAR-END  LUNCHEON 
 
WHEN: Friday 15th October 2010 @ Jeppe Quandam  -  Please 
remember your nominations for LIASA Doyen-of-the-Year 
award.  The names plus a summary motivation for your 
nomination must PLEASE reach Sanjeev or Bonnie by latest 
Wednesday 15th September, so please do it now BEFORE you 
forget.  
 
Merit certificates will also be issued on this date at the discretion 
of the National Executive Chairman.  We hope that the meeting 
will be attended by our Regional LIASA Chairmen, who will 
report on their branch’s prowess.  
 

LIASA  INCOMING NATIONAL 
EXCEUTIVE  COMMITTEE 2011 

 
Kindly consider nominations for the new committee to be elected 
for the ensuing year 2011, since several current incumbents have 
indicated standing down.  Our Articles of Association require the 
nominations to reach the National Executive Chairman and 
Secretary one month in advance, by Wednesday 15th September. 
 
 
 
 

DID YOU  KNOW ??? 
 

1.   The GOOGLE system that has become a daily tool for 
finding ANY information, derived its name from GOOGOL, an 
alpha numeric number represented by 1 followed by 100 zeros, 
semantically implying infinitively large. 
 
 
 
This name was first coined by Larry Page & Sergey Brin who 
developed the (google) search engine in 1996, but initially called it 
‘backrub,’ which somehow did not find credibility with the 
selected few users. They debuted GOOGLE in 1998 with their 
world-wide release of the google search-engine for general use. 
 
2.   The first MOUSE was introduced as far back as 1968 by 
Douglas Engelbart at the ‘Fall Joint Computer Expo’ in San 
Francisco, USA. 
 
3.   The world wide web ‘WWW’, was named by Tim Berners-
Lee in 1990 when he introduced the first such ‘web’ as an 
information sales system user-friendly reachable on the internet. 
That’s 20 years ago, but feels like yester year. 
 

 

 
 

DID  YOU  HEAR? 
 

Schindler South Africa announced last week that 
incumbent Managing Director Matthew Biskaduros, is 
being promoted to Schindler Corporate Management in 
Europe.  Pankaj Sinha, presently Board Member Field 
Operations will be taking over as MD, almost with 
immediate effect. 
 
Recently joined executive Dewald Lassen, will now slot 
into the tailor-made position of Board Member Field 
Operations. We wish all three of these gentlemen well in 
their new ventures, being at the coal-face of corporate 
multi-national executive management, specializing in 
serving the South African Lift Industry. 
 
We are certain that we should still see Matt regularly.  
Matt as he has become known, will surely visit South 
Africa quite regularly to check on his former 2IC and 
3IC.  But we know that his love for nature and more 
especially the bush, will see him spending a few days 
every now and then in the South African bush to 
recharge his batteries. 
 
Not many people know that Matt was raised in the USA 
as an Outdoorsman’s son should be, camping in the open 
plains, fishing and hunting.  Matt was already taught 
from an early age by his dad how sustainable hunting in 
the States was guaranteed for future generations through 
world renowned conservation principles.  To this end we 
believe that South Africa has become an inseparable part 
of Matt’s destiny, as much as it has become that of his 
family. 
 
 

 
 
 

EDUCOM  TECHNICAL  JOURNAL 
 
It is not easy keeping a technical journal like the Educom 
going  -  you’re constantly on the look-out for new lift 
technical data and ideas that would be to the interest and 
stimulation of the readers.  In the case of lift technology, it 
is quite difficult to keep up with the ever-changing drive 
systems, controls, standards and regulations when you 
have to beg to be privy as an independent to these new 
technical releases.  To be of value, Educom requires to be 
currently topical and stimulating, especially informative 
in its continued drive for the professional development of 
its readers. 
 
To this end we endeavour to regularly meet with the 
Captains of the Lift Industry in order to learn about their 
new products, especially since the new technical data can 
then readily be included in our tenders 
 



Whether locally or abroad, our lift customers are constantly on 
the lookout for safer, latest state-of-the-art whizz-bang technology 
at an affordable price (usually the cheapest). 
 
So please take note this out there  -  let us have your news-worthy 
information without having to beg for it.  We trust that the last 
few new-look issues have motivated some change in your attitude, 
or even inspired you to strive for the higher-level professional 
development of yourself and the improved excellence of your 
service to your internal and external customers.  
 

 
 
 

TOLL  ROAD  FEES 
 
We wrote in the June Educom about the imminent new toll roads 
and fees.  The ‘Autumn AA Traveller’ just received, highlights the 
new fees which came into effect 1st March 2010. 
 
The latest highest rate is still the Machadodorp Tollgate route to 
Nelspruit, at a whopping R334 for trucks and R58 for sedan 
vehicles.  Mandi and I had to pay this stated R58 recently for our 
BMW 1200 Cruiser with a probable total weight of 515kg, whilst 
a massive 4X4 Hummer with 4-wheel caravan behind us paid the 
same.  Who said life is fair? 
 
According to the AA Traveller, there are already 50 individual toll 

plazas operative in South Africa.  The much-vaunted Joburg to 
Durbs route now puts you back R159,50 one-way. For an update 

on the latest toll roads and fees go to www.aa.co.za
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EDUCOM COMMUNICATIONS 
 

LIASA’s contact logistics where you speak to  
Bonnie, Jenny or Theo is: 

Office: (011) 402-3001 
Telefax: (011) 402-3002 

E-Mail: iliasa@zamail.co.za
 
                PO Box 899,  Southdale,  2135 

  

http://www.aa.co.za/
mailto:iliasa@abcxyz.co.za

