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634M TOKYO  SKYTREE  -  TALLEST  MICROWAVE  TOWER  IN  THE  WORLD 

QUOTE  

 

 MANY OF LIFE’S FAIL-

URES ARE PEOPLE WHO 

DID NOT REALIZE HOW 

CLOSE THEY WERE TO 

SUCCESS WHEN THEY 

GAVE UP. 

  THOMAS A EDISON  

                         

ANNEX ’B’ -  COMPRE-
HENSIVE REPORTS 

2 

RLI MEMBER PROFILE  -  
HENNIE HUDSON 

3 

LIASA ANNUAL CON-
FERENCE SEPTEMBER 

4 

ORIGIN & EVOLUTION 
OF ENGINEERS  

5 

SANAS ACCREDITATION 
REQUIREMENTS 

5 

RLI  BRUNO PELIZARI 6 

SERVICE EXCELLENCE  -  
REALITY OR MYTH 

7 

Educom 

 

 

                                  Volume 10  -  Issue 8 

T E C H N I C A L  E D U C A T I O N  C O M M U N I C A T I O N  

J O U R N A L  N O . 6 4                                       A U G U S T  2 0 1 2  

Lift Inspectors Association of  South AfricaLift Inspectors Association of  South Africa     

 

Educom 

regrettably do not know who 

the contracted lift supplier 

was and the design parame-

ters of the lifts. 

The Skytree has a restaurant 

and two cafes on the two 

observation decks. A vertigo-

inducing glass floor allows 

visitors to look straight down 

for as far as the eye can see. 

The tower was constructed 

with extremely strong steel 

tubes surrounding a central 

concrete column, separate 

from each other in a way 

that they counter mid-section 

earthquake sway that nor-

mally wrecks havoc with under 

designed structures. It 

. very recently withstood  a 9-

Richter Scale shock that shook 

the north-eastern coast in 

March.  

Perhaps the locally repre-

sented multi-national who de-

signed and installed the lifts 

can supply us with the requisite 

technical data. It would be 

interesting to know the speeds, 

loads and configuration. We 

presume the latest state-of-the-

art fuzzy-logic micro-processor 

controls with AC V3F gearless 

machines.     

On the 22nd May the Tokyo 

Skytree was opened to visi-

tors. Recognised as the 

world’s tallest free-standing 

broadcast structure and 3rd 

tallest overall. 

This 634m structure was de-

signed with new specialized 

technology to withstand a 7-

scale earth quake at close 

proximity, which regularly 

strike Japan. 

The needle-like radio and 

television tower houses high-

speed lifts which takes ap-

proximately 50 seconds to 

reach the lower observation 

deck and another 30 seconds 

to reach the top deck. We 
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c) the items that are listed on 
the form 

d)   the data used to fill in the 
form ... 
we are clearly in a scenario 
whereby we have been issuing 
certificates where we actually 
confirm the non-compliance of a 
particular installation.  
 

Let us look at the statement in 
Section 5 of the annexure B: 

“The following non-
conformances, repairs, 
renewals or alterations 
shall be addressed be-
fore this lift can be 
used with safety ...” 

 

By listing items in this section, 
we are categorically stating that 
the elevator is unsafe for use. 
Consequently, we are obliged 
under regulation 6.2 to inform 
the regulator, the owner and the 
service provider accordingly. 
Clearly, this is not happening and 
further, it is questionable 
whether the regulator has the 
capacity to handle the influx of 
correspondence if we had to 
comply with the regulation. 
 

As of 1st December 2012, regula-
tion 9.1; 
“An inspection service pro-
vider who wishes to avail him-
self or herself of designation 
as such by the user of a lift, 
escalator or passenger con-
veyor in order to carry out an 
inspection in terms of regula-
tion 6, shall register with the 
accreditation authority.” 
becomes effective. As there is no 
indication that the regulator will 
exercise any “flexibility” regard-
ing the implementation of regu-
lation 9.1, I strongly urge all 
RLI’s to be ...        
a)  proactive to ensure compli-
ance with the Regulator’s ex-
pectations 
 

b)  proactive to ensure confor-
mance with the SANAS re-
quirements for accreditation. 
 

We must not lose sight of the 
fact that we have been entrusted 

and empowered (via the regula-
tion) to be the official 
“watchdog” for the regulator. 
Consequently I see no merit in 
challenging the regulation, or 
the intention of the regulator for 
that matter. In a nutshell, if we 
consider that we are directly 
involved with the health and 
safety of users of lifts, escalators 
etc. we have a moral and ethical 
obligation to comply and con-
form. 
 

Taking into account that we will 
have to comply with two re-
quirements: 
a) the Regulator’s expecta-

tion ... 
b)   the SANAS requirement .. 
we will have to alter the process 
and amend the Annexure B 
certificate accordingly. 
 

In order to comply with both 
requirements above, I anticipate 
the process as follows … 
(i) A client (owner, lift com-

pany etc) contacts an In-
spection Body (IB) to pro-
cure their services to per-
form a mandatory inspec-
tion. SANAS REQUIRE-
MENT 

 

(ii) The IB quotes the client for 
the inspection, stating 
clearly the type of unit 
(electric, hydraulic etc.) to 
be inspected and the appli-
cable regulation requiring 
the inspection. SANAS 
REQUIREMENT  

 

(iii) After the client accepts the 
quote (purchase order, 
email confirmation etc.) the 
IB confirms and schedules 
the inspection and commu-
nicates accordingly with the 
cl ient . SANAS RE-
QUIREMENT 

 
(iv) The inspection is per-

formed and the data 
(information and measure-
ments) is recorded on a 
checklist. The checklist will 
be mandatory and may or 

may not be required by the 
client. However, the IB is 
expected to maintain records 
of the checklists. SANAS 
AND DOL REQUIRE-
MENT  

 

(v) If the checklist details defects 
(only defects that can be 
directly referenced with the 
OHS Act, the regulations, 
the applicable standard or 
via risk assessment, shall be 
permitted), the defects need 
to be communicated to the 
client. SANAS AND DOL 
REQUIREMENT  

 

(vi) If the checklist details defects 
that are life-threatening, the 
process as per regulation 6.2 
shall be followed. DOL RE-
QUIREMENT  

 

(vii) Once it is confirmed that 
there are no defects (via the 
checklist), or it is confirmed 
that recorded defects have 
been corrected and verified 
by the IB. The Annexure B 
certificate (with no listed 
defects) shall be compiled 
and distributed. DOL RE-
QUIREMENT  

 

(viii) The Annexure B Certificate 
shall be signed by two per-
sons where relevant ... 

The RLI who performed 
the inspection 

The Technical head of the 
IB (also an RLI) 

Both RLI’s may, in certain in-
stances be the same person 
SANAS REQUIREMENT  
 

(ix) In a situation where there is 
no intention by the owner to 
rectify the defects, the scenario 
needs to be communicated to the 
regulator. DOL REQUIRE-
MENT  
 

Whilst I do not disagree that the 
recommended process is a major 
paradigm shift and will be 
plagued by hiccups, I do believe 
that it is a start in the right direc-
tion. 
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   QUOTE 

 

I HAVE FOUND THE 

BEST WAY TO GIVE 

ADVICE TO YOUR 

CHILDREN IS TO FIND 

OUT WHAT THEY 

WANT AND THEN 

ADVISE THEM TO GO 

OUT AND DO IT. 
          

         HARRY S TRUMAN 

   QUOTE 

 

  

THE MAN WHO 

VIEWS THE WORLD 

AT 50 THE SAME AS 

HE DID AT 20, HAS 

WASTED 30 YEARS 

OF HIS LIFE. 

 

        MUHAMMAD ALI 

ANNEX  ‘B’  CERTIFICATES  -  COMPREHENSIVE REPORTS  

By Sanjeev Singh 

After recent discussions with 
the Regulator (at the DOL 
Meeting held in Kempton Park 
in May) and further confirma-
tion with the Regulator during 
the SANAS assessors course in 
Pretoria last week, it is explic-
itly clear that we have to 
change the way the Annexure 
B inspections are performed 
and further, the associated 
paperwork has to be amended. 
 

By definition, the Annexure B 
(comprehensive report) is ...  
“a certificate as contem-
plated in the relevant health 
and safety standard incorpo-
rated into these  Regulations 
(R828)” 
Taking into account ... 
a) the design of the form 
b)   the way the form is being 
filled in 
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Hendrik Ignatius Hudson or Hen-

nie as we all know him, has certainly 

made his mark in Kone and in the 

industry. Married to Cecelia, they have 

son Vincent (15), daughter Rochelle 

(13) and son Michael (8). 

Hennie is old enough to still have 

been called up for the old ACF mili-

tary training in Potchefstroom in the 

artillery regiment. Hennie readily ac-

cepts that this laid the foundation for 

his discipline and personal fitness. 

After obtaining a technical matric at 

Hoërskool Die Burger, Hennie was 

indentured with Sabiem Elevators in 

Johannesburg. This allowed him to 

achieve a full N3, N4 and N5 at 

Roodepoort Technical College.  

Hennie completed several tertiary 

courses in electrical engineering, elec-

tronics, computer and IT, and of great 

value … the Lift Regulations course 

which allowed him to be registered as 

a lift inspector in 2000. Joining the 

ECSA LIRC ranks in 2009, Hennie 

was soon nominated and elected as 

deputy chairman in 2010 and chair-

man in 2011, a position he still holds 

today.  

In the interim period Hennie com-

pleted a Project Management course, 

which paved the way for a Mini MBA 

through the University of Johannes-

burg, which he has been working 

through in the past 18 months. 

Passing his Lift Mechanic trade test in 

1997 to become fully qualified, Hen-

nie’s innate technical ability and 

managerial skill saw him rapidly pro-

moted to repair supervisor in 1998. 

He then had a somewhat meteoric 

rise to National Upgrades Co-

ordinator in 2003; Gauteng Regional 

Manager in 2006; National Moderni-

zations Manager in 2009;  national 

Service & Mods Manager 2010 and in 

2012 National Service Director. 

In his spare time Hennie serves on … 

DoL Select Advisory commit-
tee on Lift Regulations 

Chairman of ECSA’s LIRC 
(lift inspector registration 
committee). 

The technical committees of 
LEASA, LIASA and SABS 

 

 

   

  

NEXT LIFT INSPECTORS REGULATIONS’ COURSE 

 

Student Assistant; Mechanical Engineer-
ing 

Telephone  -   +27 12 382 4730 

Telefax  -  +27 12 382 5602 

E-Mail  -  tshabalalal@tut.ac.za 

Website  -  www.tut.ac.za 
 

Mr Du Toit has been scheduled to give the 

courses, but TUT requires a minimum of 15 stu-

dents per course, failing which the courses will be 

cancelled. So it is up to the aspirant lift inspectors 

in the industry to register now. 

Lerato Tshabalala e-mailed us the following 

course dates … 

01 to 05 October 2012 

       Exam date … 20 October 2012  

05 to 09 November 2012 

       Exam date … 24 November 2012 
 

Please advertise these dates to all aspirant RLI 

students that you are aware of. They must then 

contact Lerato as soon as possible to book their 

place. Lerato did not advise the latest fees. 

Kindly contact her directly on … 
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    QUOTE 

I OWE MY SUCCESS 

TO HAVING LISTENED 

RESPECTIVELY TO THE 

VERY BEST ADVICE OF 

MY FAMILY AND 

FRIENDS, THEN 

GOING OUT AND 

DOING THE EXACT 

OPPOSITE … 

            GK CHESTERTON 

                  (BILLIONAIRE) 

Not having reached 40, Hennie is most certain 

to still further his tertiary studies and  raise his 

employment level, a most worthy roll model for 

aspirant young lift technicians and engineers to 

emulate.  

 

HENNIE  HUDSON   
Registered Lift Inspector  

 

 
Avoiding the phrase “I have no time …” will soon help you to apply your mind more 
positively and realize that you do have the time needed for just about anything you 
choose to accomplish in life, even such onerous and time-consuming objectives as fur-
ther study. 

                                                                                                                  Bo Bennet   Ph.D 

LIASA  RLI  MEMBER  PROFILES  -  Hennie Hudson 
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LIASA  ANNUAL  CONFERENCE  -  11 TO 13 SEPTEMBER 2012  

 

          By  Bonnie Peden 
 

We are regularly inundated by 

LIASA member RLI’s complaining 

about their apparent inability to 

obtain their requisite ECSA CPD 

points in order to retain their regis-

tration as RLI.. To ensure at least 2 

CPD points (out of the 5 required 

p.a.), LIASA is holding our first con-

ference for several years, with the 

previous conference held in 2004. 

 

Hopefully the LIASA Conference 

can then become an annual event. 

Sanjeev and Bonnie have really 

excelled so far in achieving the 

pre-conference arrangements. To 

wet your appetite we can advise 

that the following speakers have 

already confirmed their availability 

… 

Hlaks Monyaki from DoL, speak-

ing on DoL requirements and the 

way forward 

Du Toit Grobler Pr Eng from 

ECSA on  CPD requirements 

Pankaj Sinha CEO of Schindler,  

the role of the multi-nationals 

in the Lift Industry 

Kevin Smith from SANAS, 

speaking on RLI accreditation 

requirements 

Willem du Toit, independent 

lift consultant from Tshwane 

University, speaking on the 

interaction between the regu-

lations and standards 

Sanjeev Singh, LIASA National 

Executive Chairman speaking 

on the role of the Lift Consult-

ant Engineer 

Tania Cloete of CBM Training, 

giving an overview of tender-

ing  

 

The inference is that you make 

sure to attend, as valuable infor-

mation can be gleaned from the 

speakers, each a specialist in 

their particular field. 

All the speakers except Tania, will 

be presenting their papers on Day 1 

& 2. Tania will be spending most of 

the 3rd day on the preparation and 

completion of Lift Tenders. Which 

ever way one views the program 

agreed to so far, the inference is 

clear that you cannot afford NOT to 

attend. 
 

It may be early days yet, but get 

your name on the attendance list. 

Considering the number of regis-

tered Lift inspectors in South Africa, 

only a fraction have registered so 

far, mostly because they need to 

arrange their flights and accommo-

dation now. Please contact Bonnie for 

further detail1 
 

Be forewarned …  

he who havers will be lost! 

East Coast LIASA Regional Chair-

man and colleague Graham Mould 

sent us this tit-bit of information. 

He re-minds all and sundry that PE 

is known and advertised to would-

be tourists as the friendly city ... 
and NOT as the windy city. 

Graham advises that according to 

Google, Antarctica holds the record 

for being the windiest place on 

earth. Although higher wind speeds 

are recorded all over the world, Port 

Martin has a very consistent highest 

average wind-speed of just over 

100kp/h, day in and night out. 

So if it is a bit windy on some days 

in PE, its keeping you cool and 

fresh whilst you enjoy the sea air. 

PORT ELIZABETH  -  THE 

FRIENDLY CITY 
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LATE  PATRIC  JOHN 
‘PJ’  CLAYTON  

 

 

 
We regret to advise the passing 
on Saturday 14th July to higher 
service of another great Lift 
Technician from the ‘customer 
service excellence’ school in Na-
tal.  ‘PJ’ was known to all, espe-
cially at Otis where he served for 
36 years. He then spent 5 years 
with Multi-Lifts before joining 
Schindler, where he serviced the 
beach-front for 10 years until his 
retirement some 3 years ago. 
Having recently celebrated his 
70th birthday, PJ served the Lift 
Industry for a total of  52 years. 
Amongst his achievements were 
that he was a Natal boxing 
champion and played soccer for 
the province. He will be sorely 
missed by his wife Wilma, chil-
dren, grand-children & friends. 

 

 
WHAT IS GLOBAL WARMING? 

 
Burning fossil fuels of coal and 
oil, gives off carbon dioxide and 
other gasses such as sulfur . At the 
same time the deforestation taking 
place all over the world, means 
that less carbon dioxide is ab-
sorbed by the trees and plants for 
photo-synthesis, which in turn 
produces oxygen. 
 
These CO² and other gasses are 
known as ‘greenhouse’ gases. Held 
in the atmosphere because of a 
diminishing tree-base to rework 
them, they prevent ground-surface 
heat from escaping, so warming 
the earth by means of … 

greenhouse effect’  
or ‘global warming ’. 

Educom 
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ORIGIN  &  EVOLUTION OF ENGINEERS  
 

  

 
“The minute that you start talk-
ing about what you’re going to 
do if you lose, you’ve already 
lost” 
 

                         George Shultz  Ph.D 

 
“Adversity is said to cause some 
men to break; whilst it causes oth-
ers to break records ...” 
 

                               William Arthur Ward 

 

 
WHY DO LIVING THINGS 

HAVE LATIN NAMES? 
 

THE SYSTEM OF CLASSIFYING 
LIVING THINGS WAS STARTED 
BY A SWEDISH BOTANIST 
CALLED CAROLUS LINNAEUS 
(1707-78). LATIN WAS THEN 
THE TRADITIONAL LANGUAGE 
USED BY SCHOLARS, SO THE 
CLASSIFICATIONS WERE GIVEN 
LATIN NAMES. THIS MEANS 
THAT ANY LIVING CREATURE 
IDENTIFIED BY A SCIENTIST OVER 
THE MILLENNIA CAN BE UNDER-

STOOD IN ANY COUNTRY, 
REGARDLESS OF THE LOCAL 
NAME OR VERNACULAR 

 

 

their weaker neighbours, so 
their raids saw the first formal 
structures in defense, which 
required evaluation, calcula-
tion, manufacturing processes 
etc that could withstand such 
raids. Thus this new-found 
‘engineering’ knowledge soon 
saw these engineers recognized 
as a cut above the rank and file. 
 

Competition for natural re-
sources now became evident, 
resulting in perennial conflict. 
This competition for natural 
resources can legitimately be 
called the beginning of history 
as the tales of struggle and 
adventures were handed down 
in songs and oral poetry. 
 

It became vitally important for 
these early engineers to know 
exactly when the floods would 
occur so that crops could be 
planted beforehand. Being 
mathematically orientated, they 
soon became aware of cyclic 
movements in the weather and  
the star patterns which corre-
sponded closely to the seasons. 
They began to count the exact 
number of days between regu-
lar appearances, numbering 
365 days on average per full 
cycle … and so the first 
primitive calendar was born, 
attributed to a combination 
of engineers, mathemati-
cians and astronomers..  
 
 
 
 
 
 
 

LIASA Chairman Sanjeev 
Singh attended the first one-
week SANAS Accreditor’s 
course in Pretoria last week. A 
critical outcome for every RLI, 
is the requirement to have a 
copy of the inspection accreditation 
standard SANS 17020, as this 
defines the full generic stan-
dards requirements. 
 

Bonnie immediately ordered 25 
sets from SABS, who again 
made it abundantly clear that 
copying the standard for fur-
ther distribution is in conflict 
to their copyright. Either hard-
copies or a CD-copy can there-
fore be ordered from Bonnie 
for immediate delivery. The 
price is at cost plus postage of 
R150. Please see article by 
Chairman Sanjeev, elsewhere in 
this issue, explaining the pro-
posed more pertinent require-
ments for accreditation. 

 

 

 

In the Middle East with hilly 
country and pleasant climate, 
lived Stone-Age people whose 
name we do not know. All we 
know from archeological studies 
of their camp-sites, is that they 
hunted gazelles for meat to cook 
and skins to wear. Also that they 
gathered ‘grass’ seeds which they 
ground up in a paste which they 
baked as an early form of bread. 
The findings also show that they 
used clay pots or plates in which 
to prepare this paste as an early 
form of porridge for children. 
 

Evidence shows that between 
8000 and 7000 BC these people 
started to sow these seeds, which 
produced a better quality of hy-
bridized grain, thus historically 
laying claim as the first farmers 
on earth. 
 

About 6000 BC, archeological 
findings prove that some of these 
farmers moved from the low-
level valleys to higher areas as 
their populations grew. They 
started finding ways and means 
to get the low lake waters up to 
higher ground, indicating the first 
engineers in history. They real-
ized that they could exploit the 
seasonal river floods to their own 
advantage. This management of 
water … in other words 
‘irrigation’ … was an enormous 
step forward for mankind. 
 

Around 4000 BC, social changes 
started to take place because of 
the ever increasing populations. 
Former family units now evolved 
into community groups or clans. 
Dominant clans soon realized 
that it was easier pickings to raid 

 
TRIVIA  on  LATIN 

NAMES 

SANAS ACCREDI-
TATION RE-

QUIREMENT … 
SANS 17020 

DO LATIN CLASSI-
FICATIONS EVER 

CHANGE? 
 

When Linnaeus first in-
troduced this system of 
classification, he based 
his decisions mostly on 
the ‘living’ things. Since 
then scientists are en-
abled to study the physi-
cal and chemical struc-
tures of organisms, so 
doing, forming views on 
how they evolved histori-
cally. With the evolving 
nature of the sciences, 
this has meant that some 
living creatures have re-
cently been re-classified 
more accurately.  

Educom 
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   TRIVIA on TREES 

 

What is the tallest tree in 
the world, and which live 
the longest? 
 
 

The giant Sequoia in the USA 
is not only the tallest tree, but 
also the tallest living thing of 
any kind at 90m. The bristle-
cone pines in the USA Rockies 
are recorded to live to over 
4300 years. 
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RLI  BRUNO  PELIZARI    
  

 

 

By  Bonnie Peden 

 

Lift inspector colleague Bruno Pe-
lizari and Debbie Calitz were rescued 
from the Somali Pirates on 21st June 
2012 in a joint operation between, 
South Africa, Italy and the Somali 
Government.  They had been held 
captive for 20 months, yet ... 
 

They never ever lost faith! 
 

Bruno and Debbie were exposed to 
the harshest environment.  They were 
often handcuffed to each other 24 
hours a day and were barely fed prop-
erly. They were even refused to 
bath.  Debbie compares their ordeal 
as to that of being in hell.  Although 
they spent two birthdays in captivity 
and despite what happened ...  
they are a stronger couple today.   

 

Bruno on his arrival back in South 
Africa, stated to the media that he 
never imagined that people could be 
so cruel.  Their release was unimagin-
able.  They had been through this 
‘release’ procedure three times before. 
Each time it did not materialise, so 
when the intent of a release came 
again, it was very disheartening to the 
point that they did not want to pin 
any hope on it happening ‘this 
time’.  When they were therefore 
finally released they were quite im-
mune to the occasion.  The only time 
that they knew it was now finally real, 
was when they saw the aeroplane and 
were allowed to board it.   
 

Bruno and Debbie stayed at the 
Presidential Home in Mogadishu for 
a couple of days; then flown to Rome 
for a de-brief session and then fi-
nally ... allowed to return home.   
 

On arrival in South Africa they were 
allowed a brief respite to meet with 
their families, from where they were 
taken to the Presidential Home for a 
de-brief session by the International 
Relations departments.   
 

They are now finally home and 
allowed uninterrupted to spend  
quality time with their families. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Educom 

  

FRIENDLY  COMPASSION ... 

LAST WEEK WAS THE 47 ANNIVERSARY 
OF CELEBRATED AFRIKAANS POET 
INGRID JONKER, WHO ON THIS DAY, 
COMMITTED SUICIDE BY WALKING 
INTO THE SEA AT BLOUBERGSTRAND.  
 
THE DATE IS SOMEWHAT INDELIBLY 

ETCHED INTO MY MEMORY BANKS AS 
WE THAT DAY RECEIVED NEWS OF THE 
PASSING OF OLD MR ZENO SCHINDLER, 
THE OLDEST DOYEN IN THE WORLD 
LIFT INDUSTRY AT THAT TIME. 
 
AS A MATURE POET (IN SPITE OF HER 

YOUNG 31-YEARS OF AGE), INGRID 
NEVER FAILED TO EXPRESS COMPAS-

SION FOR HER FELLOW HUMAN BEING, 
REFLECTING A REFRESHING INNO-

CENCE DEVOID OF PERNICIOUS SOCIAL 
PREJUDICE OR HATRED. I SAY REFRESH-

ING WHEN COMPARED TO THE LACK OF 
CHIVALRY IN THE SOUITH AFRICAN 
LIFT INDUSTRY TODAY, WHERE THE 
CLICHÉ OF “ET TU BRUTE” IS HEARD 
SO  REGULARLY ...    
 
AS A SEMINAL AFRIKAANS LANGUAGE 

POET, INGRID ALWAYS WROTE IN A 
SENSITIVE YET BEAUTIFUL VERNACU-

LAR WHICH I WAS MOST ENVIOUS OF.  
IT WAS TRULY AN INNATE GIFT TO BE 
ABLE TO EXPRESS HERSELF IN SUCH A 
FLOWING AFRIKAANS VOCABULARY 
THAT EVEN SURPASSED THAT OF MOST 
OF MY PROFESSORS AT STELLENBOSCH.  
 

AT THE RECENT LIASA MEETING, COL-

LEAGUE BUDDIE CERONE REMARKED 
ON HOW THE FRIENDSHIP AND PRO-

FESSIONAL INTERACTION ACROSS COM-

PANY BORDERS HAD DISAPPEARED 
OVER THE PAST FIVE YEARS … SPECIFI-

CALLY THAT WE NO LONGER HAVE 
COMPASSION FOR OUR ASSOCIATES OR 
OPPOSITION COLLEAGUES WITH WHOM 
WE PURPORT TO SHARE THE LIFT IN-

DUSTRY.   
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Bruno’s membership had in the in-
terim period been suspended due to 
non-answering of correspondence. 
LIASA Chairman Sanjeev Singh has 
however given the assurance that 
should Bruno wish to continue to 
practice as a lift inspector, Sanjeev 
would under the circumstances moti-
vate his re-instatement with ECSA. 
 

The LIASA secretariat is most grati-
fied with the recent response by RLI 
members to send in SMS’s that as-
sisted to at one stage amass a ransom 
of over R250 000. We do not know 
what the end sum eventually came to, 
but thank our members, friends and 
colleagues most heartedly     

 

 
 

 

 

 

 

 

 

   
FREEDOM 

 
“Nothing has a stranger psy-
chological influence on us 
than the loss of our freedom 
… and there is no revenge so 
complete as forgiveness …” 

 

                                      Josh Billings 
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                                             LIASA MEMBERSHIP   -   NUMBERS 16 TO 30      

 

In the previous issue of Educom, we advised the names of the first 15 memberships. Below for transparency, we note the next 15 

members. Of concern to LIASA Exco is the fact of the quantum of resignations over the recent two years or so of members who 

either moved out of the Industry or found the continued retention of their membership too onerous 

                                       

16. Gert Myberg (Bloemftn/Kimberley) 
17. Vacant  -  Emigrated 
18. Willie Malan (Gauteng) 
19. Ian Noble-Jack (Cape Town) 
20. David Kleinhans (Gauteng) 
 
 

Kindly remember that the customers pay you 100 cents in the 

Rand contract fee value, so under the Law of Contract are enti-

tled to receive 100% reciprocation in service excellence. Alas, this 

simple equation appears to have evaporated Into myth. We how-

ever stand ready to be corrected, but then you may need to rise 

from your moribund state! 
 

What is your approach to service excellence? 

Do you serve with this ‘Service excellence approach’? 

Or has the myth factor already overtaken you? 

 

 

  

 

 

We are on the Web  -  go to www.iliasa.org.za 
The web is maintained by LIASA Chairman Sanjeev Singh for our members’ benefit  

EDUCOM COMMUNICATIONS 

 

LIASA’s contact logistics where you speak to the Editor 

Dr Theo Kleinhans or National Executive Secretary Bon-

nie Peden is: 

 
Office: (011) 613-7552 

Telefax: (011) 613-4248 

E-mail: iliasa@zamail.co.za 

                       PO Box 899,  Southdale,  2135 

 

Please forward us your newsworthy articles and photos 

for dissemination to all our colleagues around the RSA. 
Articles contributed to Educom are evaluated by ECSA as 
CPD, assisting you to achieve your minimum 5 points per 
year, averaged out over 5-year rolling periods. Remember 
that … 
 

« Ignorance of FACT is no excuse  
for any stated non-compliance » 

21. Vacant  -  Resigned 
22. HC ‘Cliffie’ Anderson (Gaut) 
23. Vacant  -  Resigned 
24. Rod Rowlands  - Retired KZN 
25. Eddie Cooke (Port Elizabeth) 

26. Wolfgang Preuss (Gaut) 
27. Vacant  -  Resigned 
28. Vacant  -  Resigned 
29. Marcel Moffs (Gauteng) 
30. Vacant  -  Resigned 
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SERVICE EXCELLENCE ... 
REALITY vs MYTH 

 

It was not difficult after last weekend’s Super Rugby quarter 

finals, to draw a parallel analogy between the rugby and lift 

service teams. The Bulls in our humble opinion, were not hun-

gry enough for a win, with too many forward players stand-

ing around waiting for someone else to enter where angels 

fear to tread, to obtain the then languished possession ... They 

seemingly just plodded on at their usual pace ... Does this sound 

familiar? 

The Sharks on the other hand lifted their game-plan and the 

concomitant effort to win at all costs since they came to real-

ize that winner takes all. They went that extra mile … for 

themselves and their custom followers.  When last did YOU go 

that extra mile? 

The ‘Bull’ service providers in the Lift Industry, tend to issue 

brochures on their product and service, applying a double 

layer of sheen and waxing lyrical about their majestic product 

and service, labeling the product as pristine perfection, sup-

ported by a singularly stupendous service. Therefore, custom-

ers complaining and requesting feedback are usually an-

swered in prose and platitudes in a fertile attempt to placate 

these irate customers, ostensibly through the grandeur of their 

eloquence. Fortunately their customers are not fobbed off so 

easily, seeking explanations and even retribution. 

The ‘Sharks’ lift service providers on the other hand take a 

stand that the buck stops there! They take ownership of the  

situation; up their corrective action plan and put the requisite 

labour complement on site to remedy the scenario. Their 

deeds (not words) indicating the seriousness of their resolve. 

In the sincerest summation, lift service needs to be transfixed 

and entrenched into reality in every-day workable schedules. 

Supervisors fighting administrative paper wars in the office to 

meet the overseas-requested budgetary reports mean zero to 

the customers. They must get out into the field, supervising and 

motivating their staff. Remember the ‘First Law of Quality’ ...                   

… What gets measured … gets done!   

mailto:iliasa@abcxyz.co.za

