
                               Recognised Voluntary Association in terms of Section 36(1) of the Engineering Professions Act 
Educom fulfills a requirement for Continued Professional Development as specified in the Act No. 46 of 2000                      Page  1 

 

 
 
 
 

 
 
 
                

EducomLLiifftt  IInnssppeeccttoorrss  AAssssoocciiaattiioonn  ooff  SSoouutthh  AAffrriiccaa    
TTeecchhnniiccaall  EEdduuccaattiioonn  CCoommmmuunniiccaattiioonn  NNoo..  6611  

  
MMaayy    22001122     

 
 

In compliance with the Engineering Professions Act (No. 46 of 2000) requirements, LIASA endeavours to assist her members in 
keeping up on technological developments that impact on their registration.  LIASA most earnestly support ECSA in their search 
for professional service excellence and pursuit of continued professional development’. EDUCOM keeps you up to date on ECSA 
and industry related news. 
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TUEV SUED ACQUIRES  
WAC PROJECTS 

 

MUNICH and CAPE TOWN, South Africa 
April 3, 2012 / PRNewswire 

 
By acquiring WAC Projects, TUEV SUED has expanded
its activities in South Africa to include real estate. WAC
Projects is the country's leading provider of independent
testing and consulting services for lift systems. Following
its entry into the South African test markets for vehicles
and industrial facilities in 2010 and 2011, TUEV SUED is
now dedicated to further strengthening its presence and
service portfolio in certain sectors in South Africa. 
 
"WAC Projects and its integrated range of services for lift
system manufacturers and operators perfectly match our
strategy and philosophy. Given this, the acquisition of
WAC Projects marks the next logical step towards
further internationalization," says Dr Ulrich Klotz, CEO
of the Real Estate division of TUEV SUED AG.  
 
WAC Projects' service portfolio spans consultancy for
new and existing lift systems, periodic safety and quality
testing and due-diligence services. The South African
company's key client groups comprise amongst others
the major property owners and developers as well as
property managers of lift and escalator systems, for
example in commercial and residential buildings,
shopping malls, airports, railway stations and other large
buildings and real estate. 
 
"In view of soaring energy costs, there is also a rising 
demand for energy improvement services," says William
Andrew Clifton, CEO of WAC Projects. "In this area,
we will certainly benefit from TUEV SUED's global

experience with the energy-efficiency certification of lift 
systems, which will enable us to support our clients in 
making their systems more energy-efficient." Starting 
from the core business of WAC  
 
 
 
Projects, TUEV SUED plans to offer further services on 
the  
South African real-estate market in future. There will be 
a particular focus on all services for energy efficiency and 
sustainability of buildings. 
 
By acquiring WAC Projects, TUEV SUED is continuing 
the targeted expansion of its presence in South Africa. 
Following the establishment of TUV SUD South Africa 
Holding (Pty) Ltd in May 2010 and TUEV SUED's entry 
into the South African vehicle inspection market by 
acquiring a holding in AVTS Roadworthy Stations in 
summer 2010, the international service provider acquired 
Pro-Tec Boiler Inspection & NDT Services in October 
2011, thus successfully establishing itself also as a service 
provider for the South African energy industry. 
 
Media Relations: 
Dr Thomas Oberst 
TUEV SUED AG 
Corporate Communications 
Westendstraße 199, 80686 Munich 
Tel. +49(0)89-57-91-23-72 
Fax  +49(0)89-57-91-22-69 
E-mail   thomas.oberst@tuev-sued.de 
Internet http://www.tuev-sued.de
 

 

 
 

 
“Life is not about finding yourself. 

Life is about creating yourself!”  
                                                                 George Bernard Shaw  

mailto:thomas.oberst@tuev-sued.de
http://www.tuev-sued.de/


  
  

LIFT  INSPECTOR’S  COURSE  2012 
 

Please note that the courses at TUT are now arranged by Ms 
Hasiena Ellimdin who can be contacted at: 

 

EllimdinH@tut.ac.za
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The next course will be 18-22 June with the exam on 7 July. 
There will however also be a course between 19th to 23rd 

November with the exam on 8 December. The ruling remains 
the same … that courses will only take place if enough paid up 
applications have been received at least 2 weeks before the due 
date.  

 
Please note that there will be no more courses or exams at any 
other venue other than at TUT. This must be communicated 
very clearly as we do not want any expectations from attendees 
that they can write the exam in places of their convenience, 
such as at the coastal regions.    
 
It is therefore most important to motivate for the application 
NOW of all aspirant lift inspectors. Do not leave it too late or 
the course may be cancelled. 
 

Please distribute this information in your respective 
organizations and areas of operation. 

                                                                                           Willem du Toit 
 
 
 

 
 
 

 
  

RRIISSKK  ……  tthhee    EESSSSEENNCCEE    ooff    BBUUSSIINNEESSSS  
 
We received several communications following last month’s 
article on ‘Supervisory Skills Training’. Surprisingly the focus of 
most of the discussions centered around RISK! 
There should be absolutely no doubt in anybody’s mind that risk 
management is an indelible part of our everyday business 
manage-ment.  American evolutionary biologist Prof Jared 
Diamond defines the four main reasons for failure in modern 
business … 
 
(i) Failure to anticipate a problem … RISK 
(ii) Failure to perceive it once it has arisen … RISK 
(iii) Failure to resolve it once it has been recognised … RISK  
(iv) Failure in one’s attempts to solve it ... RISK. 
 
Prof Diamond states that it is not necessarily the strongest or the 
smartest who survive, but rather those with the ability to pro-
actively identify and manage potential risks. Risk is an 
inextricable essence of business management. It is therefore a 
basic tenet of our job description to anticipate change and 
manage it on the basis of an opinion about the future, 

underlining the fact that risk is related to the 
uncertainty of future outcomes with the possibility that 
the actual return on investment will differ substantially 
from that which was originally expected. To this end 
‘training’ is the main focus through which to empower 
employees by educating them on all the above 
requirements of risk management. 
 
It must equally be accepted that risk-taking is essential 
for success … The question lies in how to manage it? 
Extensive discussion with recent MBA graduate Dewald 
Lassen of Schindler last week, focused on the fact that 
risk may have a negative impact on the company’s 
strategy, objectives and ability to do business. Dewald 
likewise stresses it as an integral requirement of his 
management objectives to quantify risks in terms of 
their  probability of occurrence and the severity of the 
event occurring after the risk. He is therefore obligated  
 
 
 
to continually manage the risks as regards defining, 
corrective actioning and monitoring the risks that do 
occur. 
 
The multi-national lift companies having endeavoured 
to maximize up-time and minimize down-time over the 
past decade, now allows for best-practice principle to 
maximize the areas where one has control, and 
minimizing the areas where one has no control.. The 
King 11 Report specifies that the Management Board of 
any company is responsible for putting into place 
effective risk assessments and management programmes. 
To identify these risks, one needs to … 

 
“Let us be grateful to people who make us happy; 
they are the charming gardeners who make our 

souls blossom” 
                                                     Marcel Proest  

 Hold regular document reviews … Monitoring 
 Utilize information gathering techniques such 

as SWOT analyses … ‘What-if’ scenarios 
 Determine what could happen … Event 
 What is the possibility of it happening … 

Probability 
 If it happens, how bad could it be … Severity 
 How often is it likely to happen … Frequency. 

 
Our experience over the years has elicited the fact that 
most companies tend to employ four risk mitigation 
strategies to a greater or lesser extent … 
 

(i) Acceptance that it happened … apportioning 
blame 

(ii) Corrective action treatment to minimize its 
effects … normally punitive in one way or 
another 

(iii) Transfer of defaulting staff to lower or less 
challenging positions … 

(iv) Termination of defaulting staff’s employment if 
serious enough ... 

 

mailto:EllimdinH@tut.ac.za


Proactive management should therefore rather concentrate on 
putting risk control measures in place to negate or reduce the 
impact; and to eliminate the possible root causes, with the focus 
on prevention as opposed to cure. 
 
“The real opportunity for success lies within the person … and not 

the job. Put differently … it is the employees and not the 
company, that determines the success or not of that company”. 

 
                                                            Dr Theo Kleinhans 
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CUSTOMER  SERVICE  EXCELLENCE 
 
The most repetitive word in the latest training and risk 
discussions was quality. The opening gambit of this discussion 
nucleates around a quality approach being the foundation for the 
Lift Industry’s economic success. The 
 
 
word quality can be said to define or signify at least … 
 

 high performance … 
 consistent customer service excellence … 
 process control … 
 compliance inspection to SANS standards … 
 compliance audits for regulatory and contractual 

requirements … 
 compliance audits to ISO 9002 standards …  

 
The above important components are effective management 
systems, underpinned with continuous striving for improvement, 
customer satisfaction and market focus. We are aware that the 
multi-nationals have over recent years spent an inordinate 
amount of money on market surveys on customer opinions to 
gauge the success of that company’s general service delivery, each 
time endeavouring to bias the results as far as practical in their 
favour. 
 
Quality of lift service excellence must therefore be the main, if 
not most critical, success factor in competitiveness of each and 
every multi-national. Local independents are already surpassing 
the multi-nationals on the odd occasion because of their 
personalization of effort and their attention to detail. So if your 
company desires to continue doing business in the South African 
Lift Industry … 

 
QUALITY has to become a way of life! 

 

                                                        
 
 
 

LAW  OF  GRAVITATION 

 
Most of us have had to study Sir Isaac Newton’s Law of 
Gravitation at one time or another, where a free-falling 
object accelerates at 32 Ft/sec² (the old imperial system). 
Modern mathematics defines this as 9,80665 m/s 
quadrant. Whichever way you look at it, it’s still 
exceptionally fast and depending on the free-fall 
distance, builds up gravitational force between 2 and 8 
G’s, with the average bungee jump designed not set to 
exceed 2 G’s. Sky-divers however, exceed 200km/hr and 
approximately 4 G’s in free-fall before opening their 
parachute. Adrenalin junkies can therefore be stated to 
actually test Newton’s Law in practice when they jump 
free-fall. 

“You have to accept whatever comes your way and 
the only important thing is that you meet it with 

courage and the best that you have to give” 
                                                                    Eleanor Rooseveld (1884)  

Traveling through Grahamstown on a recent inspection 
trip, we rode over the 216-meter high Bloukrans bridge, 
regularly used by the bungee brigade. When we stopped 
to witness a group jumping, the notice board at the 
kiosk indicated the oldest person to have jumped the 
bridge … Mohr Keet of George in April 2011, his third 
jump for the passed three years.. What makes his jumps 
so spectacular, is the fact that he was 96 years young last 
year. They are awaiting confirmation of this as a world 
record, to be published in the Guinness Book of 
Records. We would sure like to have been there when 
he repeated it again this April on his 97th birthday.  
Somehow makes one feel a bit inadequate to read about 
such prowess whilst we youngsters (compared to 97), 
are lamenting our on-kreeping age at 25 to 30 years 
Mohr’s junior! 
 
 

 
 
 
 

DURBAN  TRANSNET  
HARBOUR  CRANES 

 
In October last year Transnet purchased 7 new tandem-
lift ship-to-shore cranes for the Durban container 
terminal. The aged original cranes were replaced by a 
Chinese-based company. The deal was signed with 
Shanghai Zhenhua Heavy Industries with the objective 
to renew the fleet of port handling equipment in order 
to boost efficiency and productivity. 
 
Aparently the first 2 have been completed as LIASA 
National Executive Chairman Sanjeev Singh very 
recently carried out their annexure ‘A’ comprehensive 
commission-ing reports. These new cranes 
simultaneously lift two 12m containers out of the ship’s 
hold, within a hoisting capability of 80 tons. According 
to Sanjeev they are geared AC V3F drive, with 45kW 
motors with inching capabilities of down to a few 
millimeters with zero impact pressure when landed. The 
controls are micro-processor based. What makes the 

“Be careful of what you wish for … 
Your wish may come true & you will not be prepared” 

                                                                    Anonymous 



drive so special is that the supply voltage is 10 000 volt AC. 
 
According to Transnet group chief executive Brian Molefe, the 
procurement will accelerate the transision of Pier 2 of the 
Durban Port, to be the first terminal in Africa to operate these 
tandem heavy-duty high-lift cranes. 
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COUNTRY  LIFT  INSPECTIONS 
 
A benefit of country inspections is that it gives one the 
opportunity to see the rest of South Africa, to places where you 
do not normally travel. Such a recent inspection trip to East 
London and Port Elizabeth occasioned passing through Graaff 
Reinet with its beautiful Dutch Reformed stone church, now a 
national monument.  
 
The town is dwarfed by the ‘Camdebo’ Mountain, where the 
Camdebo plains were recently proclaimed a national park. 
Driving up to the look-out point on the peak, gives a vista of 
approximately 35km visibility on a clear day over the plains, also 
known as the ‘Valley of desolation’. The town archival records 
show that these plains witnessed what was said to be the greatest 
migration on earth between 2 and 3 centuries ago, where 
springbuck by the millions moved through the plains from their 
summer to their winter grazing. This moving carpet of white was 
stated in Boer despatches to be 4km wide by 8km long. The dust 
raise by their hooves settled on Graaff Reinet, taking two weeks 
to clear. 
 
Of note today is that this area abounds with ‘spekboom’ 
(Portulacaria afra). The spekboom has the highest absorption 
factor of any plant in the world, where an acre of spekboom is 
said to extract between 3 and 4 tons of carbon dioxide from the 
atmosphere according to Dave Pepler, a regular presenter of 
‘Groen’ on local TV. The spekboom is a favourite kudu browsing 
tree because of its nutritional value  
 
 
Not to be outdone, is the local ‘shepherd’s tree’ (Bossia aloides) 
eaten by sheep, cattle and game alike, including kudu since they 
brows higher than the other smaller animals. Dave Pepler states 
that on average, these trees grow for 800 years or more. What a 
fantastic experience to have visited this area and staying 
overnight in one of the myriad of very affordable B&B’s with 
their typical Afrikaner cuisine. 
 
The sad part is the local squatters who think nothing of chopping 
down these trees for firewood, etc. Around Fort Hare 
University, the whole area has now virtually been deforested.  
 

We would welcome similar articles from our inspector 
colleagues, to share the areas that they traverse with us. 

 

 
 
 

GREEN  BUILDINGS 
 
The Aurecon building in Century City Cape Town is 
reputedly the first ‘green’ building to be accredited with 
five-star rating. This building boasts a number of 
innovative and sustainable features such as … 

“I wish that I could be the type of person that my dog 
thinks I am” 

                                                                                        Anonymous 

• Bicycle racks for staff commuters 
• Special electrical/hybrid car parks with electrical 

connections 
• Special parking for motorcyclists 
• Accessible showers for cyclists and gym-goers early 

in the morning, with suitable dressing rooms 
• Local canal water is filtered and used for the 

massive air-conditioning unit 
• Rain water is collected and stored under the 

building from where it is used for the toilets and 
urinals 

• Lights in the building are connected to a building 
management system where these lights are dimmed 
to save electricity as the natural light increases 
during the day 

• There are even motion sensors in the offices to 
reduce lighting usage when staff are not present 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Alexander Forbes New HQ in Sandton, Johannesburg 
 

Alexander Forbes’ new office building (above) applied 
for Round 1 green-star rating with GBCSA through 
consultant Paul Carew. It consisted of a mammoth 
510Mb of data to be evaluated. As the building is still 
under construction, the initial application was laun-  
 
 
-ched to determine the targeted 4-star rating achievable 
by completion in September. Being an extremely 
complex and large building, feedback is now awaited 
from the accessors for corrective action to be addressed 
before the Round 2 submission. Heading the lift 

“Ander sien net ‘n hopelose einde, 
Maar die gelowige sien eindelose hoop.” 

                                                                              Johannes Calvyn 



installation project team is lift guru Mike Smith, ably assisted 
by escalator guru Gerhard de Waal. 

 

LIASA  RLI  MEMBER  PROFILES 
 

Mike Smith  -  Registered Lift Inspector 
 
Mike Smith with his in-built smile is known to most of us, as 
after all it should be, with 42 years served in the Lift Industry. 
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Born in Nottinghamshire England, Mike had the distinct good 
fortune to grow up with Sherwood Forest as his playground. 
Mike jokingly remarks that like Robin Hood, he still tries to rob 
the rich to give to the poor. 
 
After leaving school, Mike worked for the National Coal Board 
where he was indentured as an apprentice electrician. After 
qualifying in 1966, he continued with his studies as an electrical 
engineer with North Nottinghamshire College. 
 
Otis were canvassing for field staff in England, for which Mike 
applied and was accepted. Between 1970 and 1976 he worked in 
various regions, rising to the level of construction manager. His 
keen eye for quality and high installation standards saw him 
being promoted in 1977 to Otis’ works in Riyadh Saudi Arabia 
until 1978 as project manager. 
 
With Otis’ expansion in Southern Africa. Mike accepted a 
transfer as new installations Contract Manager in Maputo, 
Mozambique in 1978. In 1981 he accepted a further transfer to 
Otis South Africa, as construction supervisor in Pretoria, where 
he served until the millennium. This included a 5-year term as 
project manager on the ‘First Residence Building Giza’ for Otis 
Cairo, a contract valued at just on mR64. 
 
Up till November 2007 Mike received several promotions in 
contracts, new sales and modernistation. In December 2007 he 
decided that it was time to take an early retirement package from 
Otis Elevator Proprietary Ltd, so as to join Ele-Spec in an 
executive position. His first major contract was the mR42 OR 
Tambo Airport with several service providers installing 29 
elevators and 38 escalators.  
 
 

This was followed by a mR22 contract with Otis 
equipment in Sandton  of 4 escalators and 8 elevators. 
Mike then continued on the Thyssen-Krupp installation 
also in Sandton, valued at mR14, with 6 elevators. A few 
smaller installations followed in and around Sandton up 
until August 2011, valued between mR3,6 and mR8,3. 
 
In September 2011 Mike commenced with the new 
Alexander Forbes HQ in Sandton with Schindler 
equipment valued at just on mR20 for the 14 escalators 
and 11 elevators.  
 
With the above strenuous program, Mike still managed 
to study for a Small Business Management Diploma in 
1989 in Pretoria, majoring in Project Management and 
Accounting. Then followed an advanced Business 
Management Diploma in 1990, majoring in General Law, 
Accounting and HR. In 2001 Mike was registered as a 
Lift Inspector with the Engineering Council of South 
Africa. During all this time Mike was most ably 
supported by wife Nola whom he married in 1986 in 
Pretoria. Questioned about his team loyalty, Mike 
replied with Liverpool as his favourite soccer team. He 
however did not confirm whether South African born 
wife Nola was a Blue Bull or not.  
 
Questioned about his hobbies, Mike confirmed fish 
(keeping and breeding) along with gardening to be 
utmost in his requirement for relaxing at home. His 
greatest joy however is their two grandchildren who 
visit them regularly in Lynnwood Pretoria, where they 
have resided since immigrating to South Africa.  
 

Mike with his values and standards is truly a 
mentor to look up to in the South African Lift 

Industry, especially as a valued member of 
LIASA, lift inspector’s association. 

 
 
 
 
 

PROPOSED  LIASA  NATIONAL 
CONFERENCE  2012 

 
The following provisional arrangements have been made, 
with a finalized agenda to be released closer to the time 
once the speakers have been finalized … 
 
 

• Venue:   Sha-Mani Lodge @ Doncaster Street 
(New Market,  Alberton South  -  very close to N3 
freeway)   
 

• Dates:   Tuesday 11th  to Thursday 13th September 
2012 from 08:00 – 16:00 (Times can be adjusted 
for traffic and other issues) 
 



• Cost per Person:   R 220.00 per day (Full Day Conference 
Package inclusive of refreshments and lunches).   
 

• Accommodation:   On-site chalets are available @ R460 
per night and dinner R 120 per person. 
 

• RSVP:   Please reply to Bonnie by latest Friday 10th 
August 2012 so that bookings may be finalised, especially 
for accommodation. 

 
Please program your diaries now to already keep these dates 
reserved. Regional Chairmen MUST make every effort to 
attend,  
 
 
so hopefully the nominations and elections of committees will 
be resolved by then. Dependent on the number of attendees 
that RSVP to attend, the greater the discount that we can 
achieve  -  so please give us your full support.  

 
We will keep you posted on progress. 

                                                                                           Bonnie Peden 
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WHY  RSA  LIFT  COMPANIES  MUST  
PROTECT  THEIR INTELLECTUAL  

PROPERTY 
 
Volgens 'n onlangse waardering in die VSA, is Facebook se 
handelsmerk meer as $50 miljard werd  -  Dit toon aan hoe 
waardevol intellektuele eiendom kan word. 
 
When the Winklevoss twins called on Mark Zuckerberg to help 
them program their new campus website at Harvard, they had 
no idea that they would end up fighting him for the rights to 
Facebook in a law suit worth billions of dollars - bringing to 
light some important issues regarding the protection of 
intellectual property (IP) rights. 
 
The fact that the Facebook brand has recently led the 
organisation to be valued at over $50 billion, goes to show how 
valuable intellectual property can become  -  and why it is so 
important for businesses to invest in some form of protection 
for their business. 
 
For most businesses their livelihoods are dependent on their 
intellectual property as it represents a business's competitive 
advantage. In spite of this, many businesses still neglect to 
consider the options available to them in terms of protecting 
their intellectual property. In the South African Lift Industry IP 
can consist of financial budgets, annual turnover figures, 
customer portfolio details and of course technical 
commissioning data of the latest state of the art fuzzy logic. 
 
The simplest form of IP protection is copyright, but may be 
problematic since it is stated that South Africa does not 

maintain a register of copyrighted works. Secondly, 
copyright can only work if it is original and has taken 
some form of definable material embodiment. In other 
words, the idea for a computer-based lift drive program 
is not protected if it remains only an idea. The 
proprietor must actually write the source code for it to 
become material enough for registration.  
 
Thirdly, work which is worthy of copyright should be 
carefully dated in order to provide evidence of the 
moment the copyright subsisted in the industry. A 
business's technical trade secrets should therefore be 
copyrighted in the same way. Once done, the lift 
company should then only identify such trade secrets 
to employees on a need-to-know basis, formalizing it 
in their employ- 
 
 
ment contracts and taking steps to protect themselves 
against possible rogue employees. We are aware that 
multiple middle and senior management employees 
have changed their lift brand loyalty over the past six 
to eighteen months and wonder what ‘trade 
information’ they took with them to score brownie 
points with their new employer … Can such action be 
considered criminal? 
 
New employment contracts should be implemented, 
detailing how the ‘trade secret information’ is protected, 
specifically stipulating that any such proprietary 
information divulged to them in the course of their 
employment, may not be divulged to third parties then 
or any later date. It is strongly recommended that the 
employment contract also contains a restraint of trade 
clause, but this has been tested recently in litigation 
and could not be enforced on the pretext that you 
cannot preclude a person from earning a living if so 
qualified.  
 
There is however a caveat emptor to this IP where an 
installation is for example, sold to a customer within a 
tender specification which requires the lift company 
concerned, to include in the regulatory technical 
dossier, a write-up of such commissioning 
requirements and even the technical data settings 
determined in the annexure ‘A’ commissioning report. 
The trouble starts when that lift company loses the 
service provider contract to a third party. It even goes 
further in that there are cases where the originator 
removes a part of the lift controls before handing the 
lifts over to the new contractor, which still allows the 
lifts to run for a few weeks … they however then after 
a predetermined number of trips shut down the lift. 
The removed control component is then required to be 
returned in order to access the controls and reset them. 
 
Discussing this fact with Tshwane University 
regulations guru Willem du Toit, advises it a criminal 
offence to tamper with the lift controls which were 



sold to function to certain standards in the first place, and now 
tampered with after losing the contract. If it is proved in a court 
of law that such action is detrimental to the safety of that lift, 
the offending party must expect to face heavy recrimination, if 
not a criminal sentence.  
 
Registration of IP therefore gives the originator lift company 
the exclusive right to exploit that intellectual property for a 
defined period of time. The lift company should therefore 
prevent competitors from using its intellectual property, or 
alternatively, licence selected agents to utilise its IP under 
controlled conditions in return for royalties. The bottom line is 
the fact of whether such IP was obtained by a third party in a 
legally contracted manner such as a customer buying that 
control, or illegally through a current or former employee of 
the originator company. 
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“Forget the times of your distress,  

but never forget what they taught you!”  
                                                                            Herbert 

CONTACT  NUMBERS  CHANGE 
 

Please note that effective 10th/11th April, Bonnie’s (LIASA) 
contact numbers will change to … 
 

Telephone: (011) 613-7552 
Telefax:  (011) 613-4248 

Cellphone remains @ 082 536 2579 
 
 
                                         

 
 
 
 
 
 
 
 
 
 
 
 
 

 

EDUCOM COMMUNICATIONS 

LIASA’s contact logistics where you speak to national 
Executive Secretary Bonnie Peden is: 

 
Office: (011) 432-1027 

Telefax: (011) 432-0235 
E-Mail: iliasa@zamail.co.za

                       PO Box 899,  Southdale,  2135 
Please forward us your newsworthy articles and photos 
for dissemination to all our colleagues around the RSA. 
Articles contributed to Educom are evaluated by ECSA as 
CPD, assisting you to achieve your minimum 5 points per 
year, averaged out over 5-year rolling periods. Remember 
that … 
 

« Ignorance of FACT is no excuse  
for any stated non-compliance » 

mailto:iliasa@abcxyz.co.za

	 
	RISK … the  ESSENCE  of  BUSINESS 

